Privacy Policy
KEY DETAILS
This privacy policy describes how Eden Property Lettings & Management protects and makes use of the information you give to us when you submit an Application for Management or housing applications
If you are asked to provide information when applying it will only be used in the ways described in this privacy policy
If you have any questions about this policy, please email info@edenpropertylettings.co.uk or write to: Eden Property Lettings & Management 4 Eden Avenue Barrow in Furness Cumbria LA14 3XW
INTRODUCTION
We gather and use certain information about individuals in order to provide services and to enable certain function on this website.
We also collect information to better our understanding how visitors use our website and to present timely, relevant information.
THE DATA WE GATHER
We may collect the following information:
• Name and Employment Status
• Contact information including email and telephone contact numbers
• Demographic information such as address and postcode
• Other information relevant to your enquiry
HOW WE USE THIS DATA
Collecting this data helps us understand what you are looking for from us, enabling us to deliver improved services.
Specifically, we may use data:
• For our business records
• To improve the services we provide
• To contact you in response to a specific enquiry
• To tailor the website in line with legislation for you
• To send you emails in response to your enquiry
• To contact you via email, telephone or post to advise of the service we provide.
Any personal information we hold about you is stored and processed under out data protection policy, in line with the Data Protection Act 1998
SECURITY
We will always hold your information securely.
To prevent disclosure or access to your information, we have implemented strong physical and electronic security safeguards
We also follow stringent procedures to ensure we work with all personal data in line with the Data Protection Act 1998
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